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All answers have been written based on current information to date and are subject to modification 
and change. 
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>> Sales and Marketing 
 
1. What kind of materials are available to help me sell HiPath OpenOffice?  There are a 

number of materials and tools to help you position the product, find the right customers, and close 
the sale.  Ask for the Customer Sales and Marketing Kit (SMK) from your local Siemens channel 
marketing manager.  Tools include presentations, sales dialogue prompters, customer 
identification guide, Flash product demo CD, and more! 

 
2. What is HiPath OpenOffice?  A unified communications appliance which provides easy to use, 

built-in voice and conferencing services, voicemail, messaging, mobility, and presence for 
organizations with 20-150 users. It will enable your SME customers to Open up their office to a 
new way of working that will allow them to Do more, Know more, and Be more. 

 
3. How do I position HiPath OpenOffice?  Please see the Competitive Positioning Presentation in 

the SMK. 
 
4. What is so great about HiPath OpenOffice?  It’s the first unified communications appliance 

built and tailored with the SME customer needs at the center.  It’s easy to install, use, manage, 
and administer.  Everything is built-in! 

 
5. Why should I as a Channel partner sell HiPath OpenOffice? 

1  |  Sales Friendly 
�  Wow! factor. Call > Demo > Sell 
�  A tailored solution for the SME channel 
�  Zero sales configuration rules to learn 

 
2  |  Service Friendly 

�  Low install time – intuitive installation wizards  
�  Low training costs - computer-based training is all you need to install 80% of your sales 
�  Easily serviceable high profitability - remote maintenance and auto software update 

capability 
 

3  |  Logistics Friendly 
�  Minimal inventory -- no stocking software and only 5 hardware items. 
�  Cash flow friendly. Software licenses can be ordered up to 30 days after the system is first 

switched on. 
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4  |  Relationship Friendly 

�  Expand your opportunities. Opens a new field for IT related infrastructure and services. 
�  Regular telesales licensing upsell opportunity  
�  Upsell a complete solution by offering managed service contracts 
�  Value-add service opportunity – service updates 

 
6. What are the key messages customers should know about HiPath OpenOffice? 
 

Open up your office to a new way of working.  HiPath OpenOffice will enable your customers to: 
 
Do more. Rich, integrated, OpenScape Office Suite with applications to increase productivity.  

Finally – a true unified communications answer for SME customers. 
 

Know more. Know who is where when, and reach them the first time. Presence provides power, 
speed and agility for SME customers.    

 
Be more.  Increased productivity and efficiency to promote business growth. Being able to 

punch above your weight and improve competitive differentiation through using the 
latest communication technology and mobility advantages. 

 
7. What does the “ME” stand for in HiPath OpenOffice ME?  “ME” stands for Medium Edition. 
 
8. How does this tie into Siemens LifeWorks vision?  The LifeWorks vision has 5 core threads 

running through it that are essential to a successful communications plan: Standards based 
communication, open infrastructure, scaleable architecture, device agnostic collaboration, and 
user-centric communication.   
 
HiPath OpenOffice ME™* delivers on all of these key threads particularly with regard to user-
centric communication for the SME customer. 

 
9. How does this announcement further Siemens Open Unified Communications position?  

Siemens brings the power of unified communications to small and medium enterprises in an 
easy, integrated, and elegant appliance. 
 

�  Easy: SME customers will reap the benefits of rich business process integration and rich 
user experience.  They will be able to free up bottlenecks, lower costs, and make 
decisions faster by using intuitive and straightforward interfaces right from a client desktop 
application or Microsoft Outlook™ Plug-in. 

 
�  Integrated: The OpenScape Office Suite that offers a full array of on-board applications 

contain the heart of the HiPath OpenOffice™ unified communications appliance.  
Presence management, conference management, mobility capabilities, personal voicemail 
and fax box, personal autoattendants and notifications – everything is included and just 
needs activation.  

 
�  Elegant:  For our strong network of Channel Partners, HiPath OpenOffice™ makes 

installing and maintaining the appliance quite a bit easier.  With web-based management, 
intuitive wizards, and ability to install the majority of the appliance on a customer site in a 
few hours, HiPath OpenOffice™ will fit quickly and elegantly on any IP network. No more 
additional boxes or applications to stock, purchase, or install. 

 
10. What is the market need for this solution? Why do businesses care?  As the TDM market 

continues to decline year to year, IP becomes more of a hot topic and focus. The benefits of IP 
become clearer as more business adopt and deploy this now mature technology.  HiPath 
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OpenOffice™ brings the benefits of IP to the forefront and provides the SME market in particular 
with opportunity. 
 
With over 80 million small businesses worldwide, competition is fierce.  To stay in business 
customer relationships, financial fitness, and efficient operations underpin a small enterprises’ 
success, growth and longevity. And at the core of every relationship, financial transaction, or 
business process is communication. HiPath OpenOffice™ is the engine that enables and drives 
SME communication – making it more efficient and more productive. 
 
The average small to medium-sized enterprise (SME) uses 6.4 types of communication devices 
and 4.8 communications applications.* This juggling of devices coupled with an increasingly 
mobile workforce – whether within the building, on the road, or across the globe – leads to one 
hard, cold reality.   
 
Inefficient communication.  
 
52% of employees use multiple methods to contact someone, somewhere daily.* This means 
calling them on their cell phone, sending them an instant message, or leaving a message with 
their office staff.  Regrettably, these multiple attempts are still not getting them connected in time. 
This happens 36% of the time – every day.* Think about how frustrating and inefficient this is. 
 
This inefficiency in communication has negative impacts to a business.  It leads to decreased 
productivity, wasted time, missed opportunities, and frustrated customers and employees.  It 
causes staff to miss deadlines and revenue opportunities.  It gives the competition space to get 
ahead. On a monthly basis, project deadlines are missed 22% of the time.*   
 
This all impacts larger business issues that must be addressed: 
 
� Growing business and improving revenue  
� Increasing productivity of employees and overall business efficiency 
� Keeping existing employees satisfied – employee loyalty 
� Finding and maintaining competitive advantage 
� Managing costs and measuring financial return 
� Producing measurable operational savings and value 
 
* Unified Communications Application: Uses and Benefits, January 2006, Sage Research 

 
11. How does this announcement drive customer value?  HiPath OpenOffice™ drives customer 

value in 3 distinct ways:  
 
Do More. Improved Productivity through Rich, Unified, Integrated Applications.   

IMAGINE… 
�  Being able to spend more quality time talking to your customers 
�  Being able to maximize your staff’s time to the fullest extent 
�  Being able to speed up your internal decision making and improve workflow efficiency 

 
Know More. Increased Satisfaction through Presence Status Power. 

IMAGINE… 
�  Your customers being able to reach you on the first try no matter where you are 
�  Your employees being able to access the right people to resolve a customer issue quickly 

 
Be More. Grow Your Business through Controling Costs and Punching Above Your 
Weight. 

IMAGINE… 
�  Being able to control costs, improve cash flow, and free up funds for more investment 
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�  Being able to punch above your weight and improve competitive differentiation through 
     using the latest communication technology 

 
12. What is the financial impact to customers?  Yes, there are financial impacts.  HiPath 

OpenOffice™addresses this with The .60 Cent Challenge. 
 
What is The .60 Cent Challenge?   
The .60 Cent Challenge probes customers to think about whether they can save .60 cents per 
day per user.  By saving .60 Cents per day per user, HiPath OpenOffice™ can demonstrate 
iminent financial return. 
 
Can you save .60 cents per day per user?   
This is a critical question because it means a quick and interesting payback proposition.  To 
achieve a 24 month payback on a 50 user HiPath OpenOffice ME™ system, you need to save 
.60 cents per day per user.   
 

Ask yourself…can you save…  
�  4 minutes on a mobile phone @ .15 cents/minute (HiPath OpenOffice™ solves it with: All 

calls are made via HiPath OpenOffice™) 
�  30 seconds on a conference service @ 1.20 cents/minute (HiPath OpenOffice™ solves it 

with: Conferencing manager) 
�  1.5 km traveling in a car to meet a customer (HiPath OpenOffice™ solves it with: 

Conferencing manager) 
�  30 seconds on a hotel phone (HiPath OpenOffice™ solves it with: Call Me!) 
�  1 minute on an international call made from your mobile phone (HiPath OpenOffice™ 

solves it with: Call Me!) 
 
Or are you willing to continue to pay these unnecessary costs… 
�  The cost of missing an important customer call because you don’t have info status pops  
�  The cost of transferring a customer call to someone who isn’t there because you don’t 

have presence 
�  The cost of misunderstanding a customer instruction because you don’t have live call 

recording 
 
13. What are the competitive differentiators?  There is not just one particular feature that 

differentiates HiPath OpenOffice.  HiPath OpenOffice™ has unique differentiation in its entirety. 
No other competitor offers an integrated, full-featured, attractively priced solution in one appliance 
for the SME market.  The OpenScape Office Suite that HiPath OpenOffice™ hosts includes 
unique communications efficiency boosters that are attractive to any business interested in 
increasing productivity, saving on operational costs, and increasing customer satisfaction.   

 
Some marquee capabilities of the unified communications appliance include: 
 

 User presence status out-of-the-box: Presence is automatically set by current 
phone or Outlook calendar status (by keywords, EX: “Meeting” or “Holiday”).  Can 
also be controlled/changed via phone and through myPortal. 

 Conference Management: Create ad-hoc and meet-me conferences by dragging 
and dropping. 

 Outlook plug-in: See all communication in a single view (voicemail, fax, email, 
journal).  Eliminate chances of missing an important call or message.  Address calls 
as they come in. 

 
14. What is the overall market significance?  This is a very significant product release. It 

represents a considerable step forward for the way a SME customer communicates.  HiPath 
OpenOffice™ moves SMEs from a one dimensional dial tone / voicemail world filled with phone 
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tag and missed opportunity to a multi-dimensional, integrated, full-featured world filled with 
collaboration and real-time opportunity. 

 
 

>> General Technical 
  
1. Will HiPath OpenOffice support QoS? Yes.  Please see technical documentation for details. 

 
2. How many trunks will HiPath OpenOffice support? All TDM modules can be used in all 

combinations.  There are a maximum of 9 slots available in a 3 box system. HiPath OpenOffice 
does not require a performance calculation. The only configuration restriction is that HiPath 
OpenOffice ME V1 will only support 8 E1-boards. 

 
3. Will HiPath OpenOffice support SIP Trunking? Yes.  SIP Tunking (connection to a SIP carrier) 

is supported.  Each carrier is different and has their individual certification program.  HiPath 
OpenOffice must pass each program. 

 
4. What about SIP devices at the desktop?  HiPath OpenOffice supports SIP devices including 

3rd party vendor SIP devices. Note: myPortal and the myPortal Outlook plug-in will request a 
Siemens system phone. 

 
5. Will HiPath OpenOffice support multiple sites?  Yes.  HiPath OpenOffice V1 can support up to 

4 sites or 600 users in total.  Please note: Networking must be based on CorNet IP; each site has 
to run the application locally; each site must be administered locally.  There is no centralized 
configuration for multiple sites. 

 
6. Will the 30 day grace period countdown stop if the system is turned off?  No.  The 

remaining days will contiunue to countdown.   
 
7. Is manual close-down of calls supported (as per OpenScape)?  Yes. 
 
8. What is the size and type of the on-board hard drive / memory?  HiPath OpenOffice comes 

with a SATA 80 Gigabyte hard drive and 1 Gigabyte of main memory.  Hard drive and memory 
size may increase as next versions of HiPath OpenOffice are developed and released. 

 
9. Does HiPath OpenOffice support "RAID" for hard drive back-up?  No RAID is available.  If 

you need to back-up your system, HiPath OpenOffice ME V1 supports automatic back-ups on 
network servers or automatic back-ups on USB hard drives. 

 
10. What is the back-up plan if the main box fails? In case of an unlikely main box fault (hardware 

error) the box has to be replaced and the last back-up has to be restored on to the new box.  
Note: HiPath OpenOffice does not support hot stand-by or failover.   

 
11. Does HiPath OpenOffice support automatic back-up of user data?  Yes, HiPath OpenOffice 

supports a calendar controlled data back-up. Back-ups can be stored on a network server or on a 
connected USB hard drive. 

 
12. Where will HiPath OpenOffice store user data like voicemails and fax messages?  All data 

will be stored on the HiPath OpenOffice hard disk. Disk storage space is currently 80 GB. 
 
13. Will there be a notification if the hard drive capacity has reached it’s limit?  Yes, there will 

be a notification when there is a remaining storage capacity of 20%. 
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14. Can a second hard drive be installed for more storage capacity?  No, and it is not 
recommended to it open the HiPath OpenOffice appliance.  The hard drive space that HiPath 
OpenOffice comes with is ample and sufficient.  Note: HiPath OpenOffice supports a USB hard 
drive for data back-up purposes only. 

 
15. How do you calculate the number of ports needed for voicemail? HiPath OpenOffice ME V1 

supports up to 30 Media Stream Channels (also can be called “voicemail channels”) which will 
also be needed to access the integrated voicemail. A calculation should be based on customer 
needs.  Existing country specific experience should also be used for this calculation.   

 
16. Is the ease of installation affected by the number of end-users?  No.  Installation is 

independent from the number of users.   
 
17. Can you set the system to update its directory from an active directory, for example?  Yes, 

HiPath OpenOffice can be connected to a external directory via LDAP. Alternatively, additional 
external directory information can be imported simply and quickly via a CSV file import.  

 
18. Are there real-time stats on UCD?  Yes.  HiPath OpenOffice supports the Siemens UCD much 

like HiPath 2000 and HiPath 3000. 
 
19. Is a call charge application included with HiPath OpenOffice?  Yes.  HiPath OpenOffice 

comes with a basic call charge application. Note: The HiPath OpenOffice call charge information 
format is the same as HiPath 2000 and HiPath 3000. 

 
20. Is it possible to calculate the call charges generated by the WAN port? No. HiPath 

OpenOffice will only offer TDM accounting. 
 
21. Is there a separate physical port (CDR) for call logging?  No. Call charge information can be 

accessed via a TCP/IP based network connection. 
 
22. Can you import user details via .CSV?  Yes, user configuration and company directory 

information can be imported via a .CSV file.  Note myPortal and myAttendant are NOT Web-
based applications.   

 
23. Can you configure HiPath OpenOffice remotely?  Yes, HiPath OpenOffice supports RAS dial- 

in and secure remote access via Internet broadband access (HTTPS). 
 
24. Does HiPath OpenOffice have remote alarms?  Yes, HiPath OpenOffice comes with an 

integrated SNMP MIB and can be used with SNMP-based fault management. 
 
25. Can HiPath OpenOffice be defaulted by the distributor or reseller?  Yes, there is a 

mechanism in place to set a HiPath OpenOffice to factory default settings. 
 
 
 

>> Installation 
 
1. What is the process for loading myPortal onto a user PC?  All myPortal users will receive a 

notification email that contains a link to the HiPath OpenOffice download folder. Users simply 
click on the link to start the installation of myPortal.   
 
myPortal Outlook plug-in is also stored in HiPath OpenOffice, but is licensed separately. 
Employees who have the proper Outlook plug-in license need to be informed separetely on how 
to download the myPortal Outlook plug-in from HiPath OpenOffice.   
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After the first installation, myPortal and myPortal Outlook plug-in, will automatically be updated if 
a new version is found during program start-up. 
 
Note: myPortal requires Java runtime environment. 

 
2. How is the Java.exe applet managed?  The Java applet is installed on a user’s computer via a 

common windows set-up. After installation, myPortal automatically searches for HiPath 
OpenOffice using a broadcast network mechanism.  In the unlikely case that the automatic 
search functionality fails, the user will be asked to enter in the HiPath OpenOffice IP address (but 
this is only the case if the myPortal client and HiPath OpenOffice are not in the same broadcast 
domain). 

 
 
 

>> Feature-Related 
 
1. How many simultaneous conference calls can HiPath OpenOffice handle?  HiPath 

OpenOffice supports up to 5 parallel conference calls with a maximum of 8 participants per call. 
Default setting details: 20 channels are reserved for ad-hoc (on-the-fly) conferencing and 20 
channels are reserved for pre-scheduled (dial-in/meet-me) conferencing. These settings can be 
changed.  

 
2. How many total conference callers does HiPath OpenOffice allow? There is a maximum of 

40 conference callers on 5 conferences (8 participants per conference). 
 
3. Do you need to be a Comfort Plus user to use the conference service?  No. All HiPath 

OpenOffice users can participate in conference calls and can start ad-hoc conferences via phone.  
Only the graphical drag and drop HiPath OpenOffice conference management user interface 
requires a Comfort Plus User license. 

 
4. Can you diarise conference calls?   Yes.  Meet me conference calls can be set-up to be diary-

based. This very powerful and flexible function just requires a Comfort Plus User license and 
works similarly to professional dial-in conference services. 

 
5. How do you assign dial-in numbers for meet-me conference calls?  The numbers are pre- 

configured in HiPath OpenOffice (7400-7404). 
 
6. Is presence displayed during a conference call request?  Yes. Presence status changes to a 

phone handset icon indicating that the person will be or is on the phone. 
  
7. Can documents be shared while on a conference call?  This version of HiPath OpenOffice 

supports voice conferencing; data conferencing / document sharing can be done with a separate 
application such as NetMeeting, but is not integrated in this version of HiPath OpenOffice.   

 
8. Will the conferencing function have a mute option? Mute has to be activated via the phone 

(mircophone: Off) 
 
9. How many simultaneous live calls can be recorded?  The number of simultaneous live call 

recordings is only limited by the number of available Media Stream Channels. 
 
10. Are multiple AutoAttendant consoles supported?  Yes. 
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11. Is there an automatic presence change notification?  Yes. Presence information will be 
automatically updated for all HiPath OpenOffice users running myPortal, myPortal Outlook plug-in 
or myAttendant.  Note: Sharing of presence information can be limited by changing an individual’s 
personal settings in myPortal.  HiPath OpenOffice has no connectivity to external presence 
applications. 

 
12. Can IMs be displayed on the phone?  No. IM (instant messages) are delivered via myPortal, 

myPortal Outlook plug-in or myAttendant. 
 
13. Will names be displayed for external incoming calls and voicemail notifications?  Yes, if 

the external caller comes with clip information, if the caller is present in the company, or if the 
caller is part of the individual’s personal directory. 

 
14. Can voice messages be sent to an email account?  Yes, HiPath OpenOffice can send voice 

mails to any SMTP-based mail server. Users can receive the voicemail in a regular email, 
delivering caller details and the voice message stored in an attached .wav file. 

 
15. What is the default for presence visibility?  The default presence status is “Office“, meaning 

that the contact is at his/her desk and can take phone calls. 
 
16. Is a CLIP based call forwarding in presence status “Meeting“ possible?  No, CLIP based 

call forwarding rules can only be set for the presence status “Office”. 
 
17. Will the user presence status changes be stored and reported?  No, the user presence will 

not be stored and cannot be reported. 
 
18. Will Outlook calendar automatically be synchronized with myPortal presence?  Yes, if the 

Outlook plug-in is enabled in the myPortal setup settings and if the presence keywords are used 
in the calendar Subject headings. The current implementation will not switch the status if the PC 
is turned off. But the status can be changed via the Telephony User Interface of HiPath 
OpenOffice. 

 
19. Will manual myPortal presence settings be synchronized with the Outlook calendar?  No. 
 
20. Can presence visibility be controlled by a wild card (e.g. only internal presence)?  HiPath 

OpenOffice delivers system wide internal presence. Each user can allow or deny the sharing of 
his/her personal presence status in myPortal set-up settings. 

 
21. Can forwarding destinations be linked to one number in myPortal? Yes.  Each user can 

setup their personal call forwarding destinations via myPortal.  This configuration is very flexible 
and it is possible to forward all calls to one number. 

 
22. If a call is forwarded by myPortal rules to another internal extension which has a second 

myPortal call forward rule in place, what will happen?  The call will follow both call forwarding 
rules.   

 
23. Does HiPath OpenOffice support sending of paper base fax messages?  Yes, HiPath 

OpenOffice analog or ISDN ports allow connection of a traditional paper fax device. 
 
24. Will professional recorded greetings be supported?  Yes, HiPath OpenOffice supports 

professional recorded voicemail greetings. 
 
25. Are call lists available (missed, received, outbound, inbound)?  Yes.  All types of personal 

call journals are available via myPortal or via myPortal Outlook plug-in. 
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26. How long are call journal entries retained?  This is configurable.  The default storage duration 
is one year.  

 
27. Will HiPath OpenOffice populate Outlook smart tags?  myPortal, myPortal Outlook plug-in or 

myAttendant will display a small pop up similar to Outlook smart tags, in the bottom right hand 
corner of the windows desktop any time an action happens (e.g. incoming calls, change of 
presence status).  This feature is called Info Status Pop. 

 
28. Will manual changes of myPortal personal contacts be synchronized with Outlook 

contacts?  Yes, if a synchronization of personal contacts with Outlook contacts has been 
enabled.  Note: New contacts have to be added in Outlook directly. 

 
29. Is there a pre-configured teleworker function? No, but an easy-to-use wizard based 

configuration for secured teleworking is part of the HiPath OpenOffice Web-based configuration 
interface. 

 
30. Is WLAN functionality available on HiPath OpenOffice?  HiPath OpenOffice integrates 10 

HiPath Wireless stand-alone access points (APs) (Siemens Models 2630 or 2640) in the web-
based management system.  This allows for easy and fast access to connected HiPath Wireless 
APs, even when remote. Note: HiPath Wireless stand-alone APs support clusters of up to 10 APs 
up from AP software GP 3.  Siemens controller-based solutions will also work with HiPath 
OpenOffice. 

 
 
 

>> Compatibility and Future 
 
1. Does HiPath OpenOffice work with HiPath 2000 or HiPath 3000 systems? No.  There are 

currently no plans to network HiPath 2000 or HiPath 3000 to HiPath OpenOffice. 
 
2. Are there plans for HiPath OpenOffice to work with HiPath 3000?  A product roadmap will be 

available at the end of January 2008. 
 
3. Will OpenScape Office application suite be available on HiPath 3000 V8?  No decision has 

been made yet.  The option will be evaluated by the Product Management team and will decided 
at a later date. 

 
4. Will contact center applications be available?  Future versions of HiPath OpenOffice will 

include a fully integrated call center application. 
 
5. Can Mobile Connect be integrated into HiPath OpenOffice? We are planning to certify Mobile 

Connect. Mobile Connect is not integrated but it should work.  HiPath OpenOffice already comes 
with integrated Fixed Mobile Convenience functionality -- similar to the HiPath 3000 mobility entry 
feature. 

 
6. Does presence status work with Lotus Notes?  No.  This version of HiPath OpenOffice can 

only support Microsoft Outlook.   
 
7. Is queuing messages supported? UCD?  We can queue voice calls with UCD, but we do not 

have an ACD solution that includes advanced reporting. 
 
8. Can you use myPortal with an analog phone?  No.  myPortal and myPortal Outlook plug-in 

can only be used with the optiPoint HFA and OpenStage HFA phones. 
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9. Does HiPath OpenOffice work with OpenStage?  Yes, the HiPath OpenOffice ME V1 minor 
release will support OpenStage phones. 

 
10. Does HiPath OpenOffice work with a softclient?  Yes.  HiPath OpenOffice supports HiPath 

optiClient 130. 
 
11. Can HiPath OpenOffice connect to an Apple Mac?  No.  Apple Macs compatibility will not be 

available for this version of HiPath OpenOffice. 
 
12. Will HiPath OpenOffice support HiPath Trading? HiPath Trading will not work with HiPath 

OpenOffice because special system boards are required.   
 
13. Can AP 1120 be used with HiPath OpenOffice?  Yes, but you have to select whether the AP 

1120 connection should support fax or voice. 
 
14. Are there plans to extend HiPath OpenOffice to 300 users?  Yes, a roadmap statement will be 

available after the product is in the GA state (January 2008). 
 
15. Will HiPath OpenOffice replace HiPath 3000? No, HiPath OpenOffice is an additional product 

to our SME portfolio. HiPath 3000 development is committed through 2013. 
 
16. Are there plans to offer a SDK for HiPath OpenOffice? Yes. A SDK will be available in the 

future. 
 
17. Will HiPath OpenOffice support Exchange connectivity? The development is still working on 

an Exchange connector for HiPath OpenOffice. 
 
 
 

>> Training 
  
1. What kind of training is needed for engineers? 80% of all HiPath OpenOffice customer 

installations can be done by a technician trained by a CBT (Computer Based Training). Special 
settings or ambitious installations will require a HiPath OpenOffice specialist.  However, it is 
completely possible to install a HiPath OpenOffice system on site by a CBT-trained technician.  
The remaining special configurations can be performed via remote access. Technicians have to 
go through a classroom training to become a HiPath OpenOffice specialist. 

 
 
 

>> End-user Help 
 
1. Will there be help screens for the end user?  Yes.  Content contained in the user manual will 

be available as online context-sensitive help. 
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>> Upgrades and Licensing 
 
1. What is the method for pricing upgrades? All HiPath OpenOffice error correction is free and 

included.  If you are interested in purchasing a new HiPath OpenOffice version or total software 
update, it will require a new base licensing fee.  Software upgrades require a fee as well. 

 
2. Will HiPath OpenOffice use the same licensing server as HiPath 3000?  Yes.  HiPath 

OpenOffice will use the Siemens License Server (SLS). 
 
3. What is the breakdown of features between Comfort and Comfort Plus users?  Comfort and 

Comfort Plus users have the same features with the exception of 3 add-ons for Comfort Plus 
users.  These add-ons are: 

 
 Personal fax box, (myPortal / myPortal Outlook plug-in) 
 Drag and drop conference management tool for ad-hoc and meet me conferences 
 Fixed Mobile Convenience (integration of cellular phones similar to HiPath 3000 Mobility 

Entry) 
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