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This document is to show you how to install HiPath 1200 V2.1 TAPI in easy to follow 
steps. You are guided through the stand-alone as well as the multi-user installation. 

1. Stand alone (via USB optiPoint) 

1.1 Installation HiPath 1200 Software 

1.1.1 Single Installation 
 

 
 
 

• Insert the system CD 
• Select the language by clicking on the corresponding button. The following 

user interface will be in the language you selected. 
• If you click on “Exit” you leave the installation program.  
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Click on “Installation” to start the procedure. 
• Clicking on “Back” returns you to the previous dialog.  
• If you click “Exit” you leave the installation program.  
 

 
 
The install shield wizard for HiPath 1200 V2.1 is opened. 
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• Click “Next” to continue. 

___________________________________________________________________________ 
Page 4 of 41 



HiPath 1200 V2.1 TAPI / CTI  V0.1 
___________________________________________________________________________ 

• You are prompted to select the destination path where the files will be stored.  
• If you wish to install the files in the default path, click on “Next”. 
• If you wish to install the files in another path, click on “Browse”. The Explorer 

window is opened where you can then select the required path.  
• Click on “Next” 
• Clicking on “Back” returns you to the previous dialog.  
• “Cancel” terminates the program without storing any settings. 
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• Select “Complete” for the installation of all program features.  
• Click “Next” to continue. 
• Clicking on “Back” returns you to the previous dialog.  
• “Cancel” terminates the program without storing any settings. 
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• You can now review and check the settings.  
• Click “Back”, if you want to change the settings. 
• Click “Next” to continue. 
• “Cancel” terminates the program without storing any settings. 
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• Click “Finish” to finish installation.  
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1.1.2 Installing only TAPI 
• Click “Custom” to choose the features you want to install.  
• Click “Next” to continue. 
• Clicking on “Back” returns you to the previous dialog.  
• “Cancel” terminates the program without storing any settings. 
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• Select the features you want to install by clicking on the appropriate check 
boxes.  

• Click “Next” to continue. 
• Clicking on “Back” returns you to the previous dialog.  
• “Cancel” terminates the program without storing any settings. 
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• You can now review and check the settings.  
• Click “Back”, if you want to change the settings. 
• Click “Next” to continue. 
• “Cancel” terminates the program without storing any settings. 
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• Click “Finish” to finish installation.  
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1.2 Installing USB optiPoint drivers 
• Click “USB Drivers”. 
• If you click on “Exit” you leave the installation program.  
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• Click “optiPoint” 

 
• Click „Administration“  
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• The files will have to be unzipped.  
• If you want to unzip in the default directory click “Unzip”.  
• If you want to unzip into another directory, click on “Browse”. The WinZip Self-

Extractor dialog is opened where you can select the path.  
• “Close” closes the application. 
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• You are informed when the files have been unzipped. 
• Confirm with “OK” 
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• You are now guided through the required installation steps.  
• By clicking “Exit” you leave the application. 
• “Back” returns you to the previous dialog. 
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1.2.1 Connect optiPoint to PC 
As soon as the optiPoint has been connected to the PC the „Found New Hardware“ 
wizard is opened. This wizard will help you to install drivers for hardware.  

• Click “Next” to continue. 
• “Cancel” leaves the program. 
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• Click “Search for a suitable driver…” The wizard will then search for the driver 
for the hardware. 

• Click “Next” to continue. 
• “Back” returns you to the previous dialog. 
• “Cancel” leaves the program.  
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You can specify the path where Windows is to look for driver files. 
• Click “Specify a location” to select the path. 
• “Click “Next” to continue. 
• “Back” returns you to the previous dialog. 
• “Cancel” leaves the program.  
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• If you want Windows to search the installation disk, insert the disk and click 
“OK” 

• If you want Windows to search a specific path, click “Browse…”. The Explorer 
window is opened where you can select the path.  

• “Back” returns you to the previous dialog. 
• “Cancel” leaves the program.  
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• Once the path has been selected, click “Next” to continue. 
• “Back” returns you to the previous dialog. 
• “Cancel” leaves the program.  

 

 

___________________________________________________________________________ 

 
• Click “Finish” to finish the installation and close the wizard.  
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1.2.2 Hardware check 
If you want to check the installed hardware, click on the hardware circled in red. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
___________________________________________________________________________ 

Page 23 of 41 



HiPath 1200 V2.1 TAPI / CTI  V0.1 
___________________________________________________________________________ 

 

1.3 Installing the TAPI driver 
• Click „Start -> Properties“ 

 
 

• The „Properties“ dialog is opened.  
• Click “USB optiPoint Connection”  
• Click “OK” 
• “Cancel” leaves the program.  
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• Click „Start -> Settings -> Control Panel“ 

 
 
The window „Control Panel“ is opened. 

• Click “Phone and Modem Options” 
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The dialog „Phone and Modem Options“ is opened.  
• Select the tab “Dialing Rules”. 
• Click “Edit” to edit the selected entry.  
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The dialog „New Location“ is opened. Here, you can edit the entries. 
• Select the country/region from the drop-down menu. 
• Go to “Dialing rules”. Enter “0” in both fields, even with automatic trunk 

seizure. 
• Confirm with “OK” 

 

 

„0“ even with 
automatic trunk 
seizure 

 

___________________________________________________________________________ 
Page 27 of 41 



HiPath 1200 V2.1 TAPI / CTI  V0.1 
___________________________________________________________________________ 

The dialog „Phone and Modem Options“ is opened. 
• Select the tab “Advanced”. 
• Click “Add…”  
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After you have clicked „Add...“, the dialog “Add Provider” is opened where you can 
select the provider you can install. 

• Click “Add” to add the selected provider. 
• “Cancel” leaves the dialog.  
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The dialog „Configurations“ is opened.  
• Select the tab “Lines” 
• Select the required entry and press “OK”. 
• “Cancel” leaves the program. 
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Return to the dialog „Phone and Modem Options“ and select „Siemens HiPath 1K 
V2.1 and V6.0 TAPI Driver“. 

• Click “Close” to close the dialog. 
•  “Configure…” opens a dialog where you can configure the selected entry. 
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1.4 Installation MS Outlook 
• Open MS Outlook. 
• Select „Contacts“. 
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The window „Contacts“ is opened where you can enter addresses and phone 
numbers of your contacts.  
Important: enter the phone number is long format, i.e. +49 (area code) phone 
number. 
 

 

Important! 
Long canonical 
format: 
+49 (….) ….- …. 
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• Select a contact by clicking on it using the right mouse key. This opens a drop-
down menu. 

• Select “Call Contact …” 

 

___________________________________________________________________________ 

 
This opens the dialog „New Call“ which shows the contact’s name and number. 

• Click on “Dialing Options…” 
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The dialog „Dialing Options“ is opened.  
• Select the required name from the drop-down menu as shown below. 
• Confirm with “OK”. 

 
 
 

 

During call establishment the 
CommServer is active. 
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2. Multi-user (via IP) 
The server can be connected via 

• S0 
• USB HiPath 1200 
• USB optiPoint 

 

2.1 Server 
• Go to the dialog „Phone And Modem Options“. 
• Select the tab “Advanced” 
• Select “Siemens HiPath 1K V2.1 and V6.0 TAPI Driver. 
• Click “Configure…” to configure the selected entry.  
• “Add…” adds a new entry. 
• “Remove” removes the selected entry.  
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The dialog „Configurations“ is opened.  
• Select the tab “Settings”. 
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• Enter either your own IP address ort he PC name of the server in the field 
“Server:” as shown below.  

 

Own IP address or PC 
name of the server. 
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2.2 Client 
• Go to the dialog „Phone And Modem Options“. 
• Select the tab “Advanced” 
• Select “Siemens HiPath 1K V2.1 and V6.0 TAPI Driver. 
• Click “Configure…” to configure the selected entry.  
• “Add…” adds a new entry. 
• “Remove” removes the selected entry.  
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The dialog „Configurations“ is opened.  
• Select the tab “Settings”. 
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• Enter either your own IP address ort he PC name of the server in the field 
“Server:” as shown below.  

 

 

IP address or PC 
name of the server 
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